
Self-harm peer

support service
For non-medical, non-judgemental support from
people with lived experience of self-harm.

sift.org.uk



Who are we?
At SIFT, formerly known as Self Injury Support, we’re willing to talk about
things that others aren’t. We believe compassionate support from people
with similar experiences can have a positive impact on how others
understand their self-harm and best manage it. 

Our service aims to support people who have sought medical advice or
treatment around self-harm by: 

Listening to what’s going on for you and working out how best to support
you in your current situation.

Offering a safe confidential space to explore what self-harm means to you
and finding helpful resources that make sense and feel right for you.

Helping you to find helpful organisations or groups in the
local community or online that can provide ongoing or
longer-term support.



Who is the service for?

Our service supports anyone who: 

Is over the age of 18
Has been referred to us by a member of NHS staff after visiting A&E or a
walk-in centre in Bristol, North Somerset or South Gloucestershire, or
Has been referred to us after an assessment with NHS Talking Therapies
IAPT services in Bristol
Is not currently receiving support from secondary mental health services.

I felt listened to and understood.
It was a big comfort to speak to
someone who has had first-hand
experience of self-harm.



How does the service

work?
After being referred
Once we’ve received a referral, we will contact you within
3 working days to introduce ourselves, see how you are,
and arrange an appointment.

Booking your appointment
We will offer you an appointment within 2 weeks. Our
service is open Monday-Friday from 9am to 5pm and we
will work to find a time that suits you. You can decide if
you’d like your appointment to be in person, over the
phone or via video call. 

At your appointment
You’ll meet with one of our lived experience support
workers for up to an hour and a half. You can use the
space to explore self-harm or you might decide to focus
on other things in your life. Your support worker will listen
to you, and together you can look for resources and
services that make sense for you.

What happens next
The support worker will send over any resources
discussed and put you in touch with any organisations
you talked about. We offer a follow-up 30-minute phone
appointment 2 weeks later to check in with you, see if
there’s any extra support or resources we could help with,
and ask for any feedback about the service.
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No judgement

or pressure.

T: 0117 927 9600    W: sift.org.uk
E: communitysupport@sift.org.uk

I found it a really good outlet, to
have the freedom to talk as
much or as little as I wanted with

Registered charity number: 1092299.


